LIMITED WARRANTY

FSHS, Inc., warranties you’re under sink Reverse Osmosis drinking water unit, to be free of
defects in material and workmanship, for a period of time listed below, under normal use,
within the operating conditions listed below. To resolve any warranty problems, you must first
contact your local dealer; they in turn will contact the factory. Upon proof of purchase, FSHS,
Inc., will repair or replace, at the factory, the defective part or unit, and return it to your local
dealer. Freight to and from the factory is to be paid by the buyer.

The Pre and Post filter cartridges are warranted for manufacturers defects only and not for taste
and odor problems. The membrane has a separate warranty as stated below. FSHS, Inc., limits
the faucet warranty to a faucet repair kit which can be installed by the local dealer or the buyer.
Any accessories, such as pumps, motors, and tanks shall be handled by the manufacturer of
these parts and their warranty.

LIMITED WARRANTY
The REVERSE OSMOSIS MEMBRANE will be warrantied for a three month shelf life and a
twelve month in use period, for a total fifteen months. Warranty begins from the date of
purchase from the manufacturer. Membrane is warrantied against defects when used under
standard operating conditions.
Membranes must be kept moist at all times. Defective membranes must be returned in a
sealed bag and kept moist with an appropriate preservative solution or R.O. water. Membranes
returned dry, opened, or improperly packaged cannot be evaluated for warranty and will
be returned to the sender at your expense.

Standard Operating Conditions

Membrane type CTA TLC
Maximum feed water pressure 100psi 100psi
Water temperature 40-85F 40-100F
TDS 1200ppm 2000ppm
pH 3-9 3-11
Hardness 10-12 grains 10-12 grains

THERE ARE NO OTHER WARRANTIES EITHER EXPRESSED OR IMPLIED AND
THERE IS NO LIABILITY FOR CONSEQUENTIAL DAMAGES OF ANY NATURE
OR KIND.

PC and WCW unit warranty is 1 year.
Champ units are 3 years.
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